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Database purpose

• Store important QMS information in a single database

• Records mandatory by ISO9001 Standard: Nonconformance records, Customer 
Complaints, Corrective actions, Audit’s corrective actions, Supplier’s evaluation 
Management review action items
• Easy to access, enter information

• Visible and easy to find records

• Custom created reports for review

• No need to keep separate log file to track form number as database does it automatically

• All combo/dropdown boxes are customizable to fit your needs
• They are either list box (no changes e.g. department, just select correct information) or editable list (e.g. 

Customers) where it is possible to add new Customer(s) if they do not exist and it will be remembered next 
time in the dropdown list



MAIN SCREEN

CLICK TO ENTER 
FORMS

CLICK TO EXIT 
DATABASE



NCN DATABASE
CLICK TO CLOSE DATABASE 

AND GO BACK TO MAIN 
SCREEN

CLICK TO CREATE A NEW 
RECORD (NEW NCN NUMBER 

IS AUTOMATICALLY 
CREATED)

CLICK TO SEARCH SPECIFIC 
RECORD IN DATABASE (ANY 

RECORD IN ANY NCN
ENTERED IN DATABASE

PRINT CURRENT RECORD

NAVIGATION BUTTONS TO 
GO BACK/FORTH BETWEEN 

RECORDS

OPENS SPECIFIC CAR FROM 
THE C.A.R. # FIELD ON LEFT 

SIDE



NCN FORM PRINTOUT

FORMS CAN BE PRINTED TO A PRINTER 
OR SAVED AS PDF FILES 
FOR SENDING IT ELECTRONICALLY VIA EMAIL CLIENT 
TO ALL INTERESTED PARTIES



NCN REPORTING

CUSTOMER’S SPECIFIC REPORTS DEVELOPER TO 
SUIT THEIR NEEDS
EACH MODULE HAS ITS OWN REPORTS

SELECT MONITORING 
PERIOD THAT YOU WANT 

REPORTS TO BE CREATED 
FOR

SPECIALLY DESIGNED 
REPORTS TO SHOW 

APPLICABLE DATA BETWEEN 
ABOVE SPECIFIED DATES



REPORTS

• EXAMPLE OF THE NONCONFORMITY REPORT
• EVERY REPORT IS CUSTOM DESIGNED TO SUIT 

SPECIFIC CUSTOMER NEEDS AND WILL BE 
DEVELOPED SEPARATELY UPON REQUEST



CUSTOMER COMPLAINT DATABASE

CONTROL/NAVIGATION 
BUTTONS THE SAME AS FOR 

NCN DATABASE



CORRECTIVE ACTIONS DATABASE

DATABASE INCORPORATES 
5WHYS ROOT CAUSE 

TECHNIQUE TO DETERMINE 
REQUIRED CORRECTIVE 

ACTIONS

CONTROL/NAVIGATION 
BUTTONS THE SAME AS FOR 

NCN DATABASE



ACTION ITEMS DATABASE

KEEP TRACK OF ANY ACTIONS REQUIRED THAT 
ARE NOT RESULT OF QMS CORRECTION
(SYSTEM IMPROVEMENTS, CHANGES, DEVELOPMENTS)

CONTROL/NAVIGATION 
BUTTONS THE SAME AS FOR 

NCN DATABASE



SUPPLIER EVALUATION DATABASE

KEEP TRACK OF SUPPLIERS PERFORMANCE EVALUATION 
BASED ON PREDEFINED CRITERIA

CONTROL/NAVIGATION 
BUTTONS THE SAME AS FOR 

NCN DATABASE



QMS AUDITS DATABASE

DATABASE INCORPORATES 
5WHYS ROOT CAUSE 

TECHNIQUE TO DETERMINE 
REQUIRED CORRECTIVE 

ACTIONS

CONTROL/NAVIGATION 
BUTTONS THE SAME AS FOR 

NCN DATABASE
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